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«YMKay
I. Obmue nonoxenus

1. llpaBuna stukera mpu obmennn ¢ HHBaH/laMu padoTHukoB MBJIOY "JIC Ne 1" (mamee -
[lpaBuna) mpexcrasnsror coGoit crox OOMMX HPHHIUIOB M TpaBuI, HAlpaBIeHHLIX HA
COOIONICHHE MOPATEHO-ITHYCCKHX H HPABCTBCHHBIX HOPM MOJIC/TH TTOBEACHHS PabOTHUKAMM

MBJIOY Hlerckuit cag Nel3 «Vmkay (manee MbJIOV) npu o6mennu ¢ HHBAIWIAMH U APYTUMHU
MaJIOMOOHJIBHBIMHE DA IaHaME (naiiee MI'H).

2. e 1510 HACTOSIIH X NMpaBuJI ABJISETCS:

- YCTAHOBJICHHE P YEKTHBHOIO OOIEHHS ¢ HHBATHIAMYU Apyruvu MI'H, a Takxke okazanug um

MpH STOM HEOOXOMMMON TOMOWM B MpeomoseHn: 0apbepoB, MEMIAIOWMX TONTYUYEHHIO HMH
YCIIYT HapaBHe ¢ [PYIUMH THIAMY.

3. Kaxuenit paGorhuk MBJIOY nomken [PHHHMATD BCE HEOOXOIMMBIE MEpBI IS PA3BHTHS
KOMMYHHUKAQTUBHBIX KOMIIETEHIMH, yMEHWH u HABBIKOB, HEOOXOMMMBIX A7s HhdeKTUBHOrO
OOIIEHUs IPH OKA3AHHH TOMOTIH HHBaTH/1aM 1 1pyrum MI'H.

4. 3naHue u cobmoacHne PabOTHUKAMU T10710KEeHHIH [IpaBun sBusercs oM u3 KpHTEpPHEB
OLCHKH Ka4ecTBa UX npodeccuoHaibnoi ACATCILHOCTH, a TaKkKe HEOOXOAMMBIM YCIOBHEM UL
CO3HaHHNs W MOJUICPIKAHNS PEIIyTAIHN YYPEK/ICHHA, (hOPMHPOBAHKS NOTOKHTENBHOI KYJIBTYPBI
OOILCHUS NP OKA3aHHH TTOMOIH HHBamuaaM u pyrum MI'H 8 MBJIOY.

5. llpaBuna sBusiotes npusioskenmem [Tomtuke obecreuenus YCIIOBHH JOCTYNMHOCTH IS
HHBATHJIOB M MHBIX MaJIOMOOHILHBIX IPAKIAH 00BEKTOR M NPEAOCTaB/IEMBIX YCIYT, a TaKKe

OKa3aHUS UM IIPHU 3TOM HEOOXOTUMOI] [IOMOIIH, H JOBOJUTCSA 10 BCEX PabOTHHKOB MBJOY non
JTMYHYIO MOIIHCE.

II. OcHoBHBIC KOMMYHHKATHBHDIE HABBIKE IpH 00LIEHHH ¢ HHBAJIH/IAMH:

- u30eraTh KOH(PIUKTHBIX CHTYaLHH;

- BHUMATEIIBHO CIIYIIATh UHBAJIW/IA U CIIBIILATE ero;

- PEryJMpoBaTh COOCTREHHEIE SMOIHMH, BO3HUKAKIIHUE B IpoLecce B3aUMOACHCTRUS:

-

- o0ecneunBaTh BLICOKYIO KYJIBTYPY H 9THKY B3aHMOOTHOIICHHIA:



- MHBHIIA30BAHO TMPOTHBOCTOATH MAHUIYIHPOBAHHIO:

- COMHCBAsICh. PACCYUTHIBATL HA CBOMU 34PABBIH CMBICI H CHOCOGHOCTE K COYYBCTBHIO;
- OTHOCHTLCA K JIPYTOMY 4eJIOBEKY, Kak K cefe caMoMy, TOYHO TaK ke €10 YBaXKaTh.
IIL. O6mue npasnaa TuKera npu 00IeHNN ¢ HHBAIHIAMHA

1. OGCpaimenne K 49enoBeKy: Korjya Bl pasroBapuBaeTe ¢ MWHBAIMIOM, oOpalaiiTecs

HCTOCPEACTBEHHO K HEMY, & HE K CONPOBOXKIAIOMWEMY HIH CYPAOIICPEBOTUHNKY, KOTOPhIE
TIPUCYTCTBYIOT TIPH Pa3roBope.

2. TloxaTe pyKH: KOIJla Bac 3HAKOMST C HHBATHIOM, BIIOJIHE €CTCCTBEHHO MOKATh €My PYKY:
AAKE T€, KOMY TPYIAHO JBHIaTh PYKOH MM KTO HOJB3YETCH IIPOTE30M, BIIOTHE MOI'YT IOKaTh
PYKY — MIPaBYIO WJIH JIEBYIO, 9TO BIOJHE JOMYCTHMO.

3. HaswBaiite ceGst u apyrux: korma Bel BCTPEYACTECh C 4YEIIOBEKOM, KOTOPBIH IJIOXO MM
COBCEM HE BUJIUT, 0043aTeNbHO Ha3bIRaiTe ceGst U TeX Moeil. KOTOpBIC TIpHLIIH ¢ BaMH. Eciu y

Bac obwas Oecema B rpymme, He 3abbiBaiite NMOACHUTb, K KOMY B JaHHBEIH MOMCHT BBl
obpauaerech, 1 Ha3BaTh ceOs.

4. llpeanokenne nOMOMIK: ecu Bbl [IpenaraeTe noMoUb, KIAKUTE, 10K ee MPUMYT, a 3aTeM
CIpaIIMBanTe, 4T0 U KaK JieaTh.

5. AJIeKBATHOCTh H BEKIHBOCTH: OOpamaiiTech ¢ B3POCIBIMH HHBAITHIAMH KAK C B3POCITBIMH.
OOparaifTecs Kk HIM 110 IMEHH U Ha «THI». TOIBKO eC.TH BEI XOPOLLUO 3HAKOMBL,

6. He omupaiitecs nHa KpCCIO-KOMACKY: ONMpaThCsd WM BHCHYTh HA YbeH-TO WHBATMIHON
KOJHACKE - TO JKe caMoe, 4T0 ONMHPAThes WM BUCHYTh HA €€ 00JIaiaTeNe, i 5T0 TOKe pasjpaxaer.

WuBanuanas Komscka - 510 wacTs HCIIpHKACaeMoro IpoCTPaHCTBA 4YeJIOBeKa, KOTOPLIH ee
HCIIOJIb3YeT.

7. BHUMaTeTLHOCT U TEPTETHBOCTS: KOTA BbI pasroBapuBacTe ¢ YeJI0BEKOM, HCIIBLITBIBAIOITHM
TPYAHOCTH B OOIICHHH, CIyAiiTe €0 BHUMATETbHO. BypTe TCPIEJINBEI, JKIUTE, KOTIA JeTOBEK
caM 3aKoH4HT (pasy. He nonmpasmsitre ero u me JloroeapuBaite 3a uero. Hukorma ue
IPUTBOPSHTECH, YTO BbI NOHHMAETE, €CIIM HA CaMOM e 9T0 He Tak. [ToBTOpuTE, YTO BLI
ITIOHAITH, 5TO IOMOKET YEJIOBEKY OTBETHTH BaM, a BAM — HOHSTE €T,

8. Pacmonokenne s Gecensl: korna Bel T'OBOPHTE C Y€JI0BEKOM, T10IB3YIOIAMCS HHBAIMTHON
KOIACKOH H/IM KOCTBUISMH, PACTIONOXHTECh TaK, YTOOBI BAllM H ero rjiaza OblTM HA OHOM
YPOBHE, TOra BaM OyJeT Jierde pasroBapHUBaTh. Pasrosapupas ¢ Temu, KTo MOXET umMTATH TIO
rybam, pacmoiioxurech Tak, utodsl Ha Bac namamn cBeT, m Bac Opumo xopomo BuHO,
nocrapaitecs, 4Tobsl Bam nuvero (exa. CUrapeTsl, pykH), He MeLaso.,

9. Ilpupneyenre BHUMAHHS YeT0BEKA: YTOGEI TNIpUBJIEYb BHUMAHHE YE/I0BEKa, KOTOPBI MI0X0
CIIBILUNT, NOMAIINTE €My PYKOH Wiy moXionaiite mo mimeuy. CmoTpuTte emy IpsAMO B Tiasa u

TOBOPHTE HYETKO, HO MMefiTe B BHIY, YTO HE BCe JHOIH, KOTOpBbIE TOXO0 CIIBILIAT, MOTYT YUTATE
110 ryoam.



10. He cmymaifTecs, ecam ciaydailHO [AOIMYCTHIH OMJIONIHOCTh, CKA3aB «YBHAUMCSAY» HiH «BbI
CJBIIIANN 00 3TOM...7» TOMY, KTO HE MOYKET BH/IETH HJTH CIIBIIIATS.

IV. lIpapuaa sruxkera npu o0MEHHH ¢ JHIAMH C Pa3’HbIMH paccTpoiicTBaMu (PyHKIHIH
OpraHu3Ma

4.1. Tlpapuna STHKeTa TpH OOLICHMM C WHBATHIAMH, WCTBITHIBAIOLAME TPYAHOCTH 1pu
HepeIBHIKCHIH:

m [lomMHHTE, YTO WHBaNMIHAS KOJCKA — HENPHKOCHOBCHHOE NPOCTPaHCTBO 4YesoBeka. He
oOnokauynBaiiTech Ha Hee, HE TOJKaiiTe, He KajdTe Ha Hee HOrUW Oes paspeieHus. Hauatn
KaTUTh KOJISACKY 0€3 Cornacusi HHBaINIa — TO K€ caMOe, YTO CXBATHTh U [TOHECTH YeI0BeKa 0e3
€ro paspereHs.

m Beerma crnpammuBaiite, Hy)KHA ¥ TOMOIIb, MPEk/IE YeM OKa3aTh ee. ITpennaraiite momorus,
CCITH HY)KHO OTKPBITh TSUKENYIO JIBEPh HIIH NPOHTH 110 KOBPY C JUIMHHBIM BOPCOM.

m Eciu Bame OPEUIONKEHHE O MOMOIIH IIPHHSATO, CIPOCHTE, 4TO HYKHO JenaTh, W YETKO
CJIC,:‘J,}’ﬁTC HHCTPYKIHAM, €CIH BaM pPa3pellniv Hepe/IBUraTh KOIACKY, CHaydalla KaTHTe ¢€e

meaienno. Kossicka GpIcTpo HabupaeT cKOpOCTh, M HEOXKHTaHHbI TOTYOK MOKET HPHBECTH K
IIOTEPE PAaBHOBECHS!.

m Beerna ymuHo yOexaiitech B TOCTYNMHOCTH MECT, I€ 3aIIAHMPOBAHBI MEPOTPHATHS.

3apaHee NOMHTEPeCyHTeCh, KAKHE MOTYT BO3HHKHYTH IIPOO/IEMbI WM Gaphephl H KAk HX MOJKHO
YCTPAHHTB.

m He Hajo xa0nath yenoBeka, HaXOAAMIErocs B HHBATHIHON KOJISCKE, MO CIIMHE WITH 110 ieuy.
W Ecii BO3MOXKHO, pacmionokuTech Tak, 4To0bl BalllK Julia GBUIH Ha OHOM ypoBHe. M3Geraiite
TIOJIOXKEHUSA, TPH KOTOPOM BaIeMy coOece/IHHKY HYKHO 3alPOKHIBIBAT I'OIOBY.

m Ecin cymecTBYIOT apXuTeKTypHBIe Gaphephl, MpeAynmpeuTe 0 HHX, YTOGBI YeNOBEK MMel
BO3MOKHOCTh TIPMHMMATH PEIICHHSI 3apanee.

m [lomuure. 4TO, KaK NpaBHlIO, y JOAEN, WMEIOIIHX TpYAHOCTH IIpH MNEPEABHIKEHHH, HET
IlpOGJ’[EM CO 3pEHHEM, CIIYXOM U IIOHHMAaHHEM.

m He nymaiite, 9T0 HEOGXOAMMOCTH MOMB30RATHCS HHBAIHIHON KOIACKOH — 3TO Tpareus. 10
crocod cBOGOXHOTO (€C/IM HET AapXMTEKTYPHBIX OapbepoB) MepeiBIKeHus. EcTh JIKOM,
TIOB3YIOMUKMECS HHBAIMTHON KOMSCKOH, KOTOPbIE HE YTPATHIN CHOCOOHOCTH XOAMTh H MOIYT
MEPEABHraThCsl € IOMOINBIO KOCTBUICH, TPOCTH M T.M. KOMICKM OHH HCHONB3YIOT IS TOTO,
9TOOBL IKOHOMHTE CHJTBI H OBICTpPEE IEePEABHIAThCS.

4.2. IlpaBuia STHKeTa NpH OOIMEHMH ¢ WHBATHIAMH, MMEIONIMMH HapylleHHe 3peHde WH
HE3PAYNMHE:

m [Ipeqaras cBO MOMOING, HANPABIIAliTE YeTOBeKa, He CTHCKHBAITE ero PYKY. HMTE TakK, KaK
Bbl 00BIYHO X0/UTe. He Hy/KHO XBATaTh CIEMNOro YeTOBEKa U TALIUTE €r0 3a COBOA.

m Onummre Kpatko, rae Bbl HaxoauTeck. [Ipeaynpexaaiite o NpensTCTBUAX: CTYNEHAX, nyxKax,
AMax, HU3KHUX TIPHTOJI0KAX, Tpydax H T.In.



m Hcrnonb3yiite, ecnM 3TO YMECTHO. ()pasbl, XapaKTepH3YIOLIUE 3BYK, 3amax, PacCTO;IHHE.
Jlenurech YBHICHHBIM.,

m Ob6parmaiiteck ¢ codakaMH-TIOBO/IBIPAMH HE TaK, Kak € OOBIUHBIMHM JOMANTHAMH KHUBOTHBIMH.
He xomaHayiiTe, He TporaifTe H e urpaiite ¢ co0aKoif-moBOIBIPEM.

m Ecmn Bbl coOMpaeTech YHTATh HE3PSUEMY YCITOBEKY, CHayajla TMpeaynmpelnTe 00 3TOM.
I'oBopuTe HOpMansHbIM roiocom. He mpomycxaiite uHdopManuio, eciM Bac 00 ITOM HE
TIOTTPOCHAT.

s Ecim 9TO BaKHOC NMHCBMO HIM JIOKYMEHT, He HYKHO JUIs yOeauTeIpHOCTH JaBaTh €ro
notporark. Ilpu 3toM He 3amemsiite urenne nepeckasoM. Koria HE3psMuil YeNOBEK JIOJIKCH
MOJIMUCATh JIOKYMEHT, IpoYnTaifTe ero ods3areibHo. MHBATHANOCTE HE 0CBOOOIKIAET CIIENOro
yenoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOH JOKYMEHTOM.

m Bcerna 06palllaf‘lTCCb HEIIOCPEICTBEHHO K YEJIOBEKY, daiKe €CJIM OH Bac HE BU/IHUT, a HE K €ro
3pAYEMY KOMITAHbOHY.

m Bceerja nasmBaiite cebs W npeicTaBifiiTe JApYruX COOECCIHMKOB, a TaAKKE OCTANbHBIX
MpHCYTCTBYIOMHX. ECITH BB XOTHTE HOKATh PYKY, CKOKHTE 00 TOM.

m Korzia Bbl pejiaraete He3psueMy YelloBeKy CecTh, He yCaKHBAHTEe €ro, a HanpaBbTe PyKy Ha

CIMEKY CTyJa WM NOAJTOKOTHMK. He BOJHMTEe 10 MHOBEPXHOCTH €ro pyky, 2 JanTe emy
BO3MOYKHOCTH CBOGOIHO MOTPOraTh mpeaMer. ECIM Bac MONMPOCHIM TMOMOYb B3STh KaKOH-TO
NpEIMET. He Cle/lyeT TAHYTh KHCTh CIENOro K MpevMeTy H Opath ero pyKo# STOT IPEIMET.

m Korma BBl obmaerech ¢ rpynmoif Hespsuux Jiojieil, He 3a0bIBaiiTe K&K/IBIH pa3 HA3bBATH
TOr0, K KOMY BBI 00paniaerech.

m He sacrapnsiite Bamero coOcceqHMKa BeIIaTh B IIYCTOTY: €CIH BBl TIEPEMCIIACTCCH,
MpeaynpeauTe ero.

m Brosne HOPMAIIBHO }'TIOTPE6HFITB CIIOBO «CMOTPETHM. I[HS! HEe3pAYEero 4eJIOBeKa 5TO 03HaYaeT
«BHAETH PYKaMu», 0CA3aTh.

m V3GeraiiTe paciuibIBYaTBIX OTPE/ICTEeHUH H MHCTPYKIMIH, KOTOPBIE 00OBIYHO COIPOBOXKIAIOTCH
JecTaMmu, BhIpakeHuil Bpoje «(CTakaH HaXOQMWTCS IE-TO TaM Ha CTOIE). Crapaiitech OBITH
TouHBIMH: «CTakal rocepeuHe CTomay.

m Ecom BB 3aMerwid, 9TO He3psumii uenoBek cOWICS € MapmpyTa, He YIPaBiiiTe ero
[IBUKCHHEM HA PACCTOSHUH, MOAOHINTE U IOMOTHUTE BLIOpATLCS HA HYKHBIH MY Th.

m [lpu crycke WM nogbeMe 1O CTYNEHbKAM BEJHTE HE3PAYEro NCPHCHAMKYIAPHO K HHM.
[lepensurasch, He JenaiiTe PHIBKOB, PE3KMX BIOKEHWI. [Ipy CONpPOBOXACHHH HE3pAYCIo
YeIOBEKa He 3aKiajbiBaiTe PyKH Ha3al — 3T0 HEey100H0.

4.3. IlpaBuna OSThKeTa TpU OOLIGHMM C HHBAIHJAMM, HMMEIOIIMMH HapymIeHHe CiyXa:
PasroBapupas ¢ WYeJOBEKOM, y KOTOPOrO IUIOXOH CIyX, CMOTPHTE MPSAMO Ha HEro. He
jaTeMHSHTE CBOE JHIO W HE 3aropakupaiiTe €ro pykamu, BOJOCAMH HIH KaKUMH-TO



npeaMeTaMHu. Bam COGBCE}IHHK JOJKEH MMETh BO3MOMKHOCTH CIIEIHTE 3a BRIPAKEHHUEM Baliero
JIMIIA.

] CYIT[E:CTBYET HECKOJIBKO THITOB W CTEleHei FTYXOTHI. CODTBETCTBCHHD, CYIIECTBYET MHOTO
cTiocoOOB  OOIIEHHS C MIOJBMM, KOTOpbIE IUIOXO cliblmar. Ecim BBl HE 3HAETe, Kakoi
MIPEANIOYECTh, CIPOCUTE Y HHX.

m HexoTtopsie IO/ MOTYT CHBINIATh, HO BOCTIPHHHMAIOT OT/AEIbHBIE 3BYKH HENpaBUIbHO. B
ATOM cllydae TOBOpPHTE Ooyee TpoMKO M 4eTKo, 1o/0upas noaxoisiuid yporeHs. B apyrom
ciydae MOHAJ00MTCA JWINB CHU3UTH BHICOTY r0/10Ca, TAK KaK 4eJIOBEK YTpaTHi crioco0HOCTD
BOCIIPHHHAMATh BBICOKHME YaCTOTHI.

m Yrobsl [IPHBJICYb BHHUMAHHC YCIIOBEKA. KOTOprI:i I[LJIOX0 CHABIIHT, HA30BHTEC €Io 110 HMCHH.
Ecim oTBera HCT, MOKHO CJICTKd TPOHYTL YEJIOBCKA HJIH KC [TOMaXaThb pyKOﬁ.

m ['oBopuTe ACHO M poBHO. He HyXHO H3nHIIHE NOAYepKUBATL 4TO-T0. Kpuuars, 0co0eHHO B
VX0, TOKE HE HaJIO.

m Ecmm Bac mpocaT moBTOpUTE 4TO-TO, mompoOyiite mepedpazupoBaTh CBOE NMPEATOKEHUE.
HMcnonp3yiite KecTbl.

a Y'ﬁeﬂ,HTeCB, YTO Bac MOHANH. He crecHsiTech CIIPOCUTE, ITOHSLI JIM BaC codece/IHUK.

m Eciu Bbl cooOlacre uHpOpManuio, KOTopas BKIOYaET B ceOs HOMEp, TEeXHUYECKMH WIIH
JAPYTOH CJIOKHBIM TEPMHH, aJpec, HAlHIIUTE ee, COOOIHTE MO (paKcy WM MNIEKTPOHHOH MouTe
MJIH JIFOOBIM IPYTHUM coco00M, HO TaK, 4T00bl 0HA ObLIa TOYHO NMOHSATA.

m Eciu CYIIECTBYIOT TPYAHOCTH TIPH YCTHOM 06H1€HHH, CIHPOCHTE, HE 6y)1€T JIn TIpomie
[EPCIIHUCBIBATLCAH.

m He 3a0piBaiiTe 0 cpene, KOTOpas Bac OKpyxKaeT. B DONBIINX WIH MHOTOJNOHBIX MOMEIEHHX

TPYAHO OOMATHCA C JIOABMH, KOTOPHIC IJIOXO CHOBIIAT, SIPKOC COJIHLIE MJIM T€HBb TOKE MOI'YT
OBITH DaprepaMy.

m Ouenkr 4acTO TIyXHe TIOAM HMCIONB3YIOT S3BIK JKecToB. Ecim BBl obmmaerech uepes
IepeBOIYMKa, He 3a0y/bTe, 4TO 00palarbesi HA/J0 HENOCPEICTBEHHO K cOOECeIHHKY, a He K
IICPEBOTYHKY.

m He Bce oy, KOTOpBIE IIOXO CIIBIIAT, MOTYT YMTaTh 10 rybaM. Bam mydine Bcero crpocurh
00 sTOoM mnpu nepBod Berpede. Ecnm Bam cobeceqHHMK O0O0AfaeT STHM HABBIKOM, HYKHO

co0mI0AaTe HECKOJIBKO BaKHBIX MMpaBHI. [ToMHHTE, 9TO TOJBKO TpHU U3 ACCATH CIIOB XOPOIIo
IIPOYHTBIBAKOTCAH.

m HyXHO CMOTPETH B THIIO cODECETHUKY U TOBOPHTH SICHO U MEIUICHHO, UCIIOJIB30BATH TIPOCTHIE
tbpasbl ¥ n36eTaTh HECYIECTBEHHBIX CIIOB.

| H}’?KHO HCIIOJIb30BaTh BLIPAXKEHHUE JIHIIA, JKCCThI, TCIOABUKCHUS, €CIIH XOTHTE ITOJUYEPKHYTh
HJIH MMPOACHHTE CMBICIT CKa3aHHOTO.

4.4. TIpaBuna >TukeTa TpH OOLICHHM ¢ MHBAIMAAMH, HMEIOIIMMH 3aJIEPKKY B DA3BUTHH M
npoOIeMbl O0ICHUS, YMCTBEHHbBIE HAPYIICHHS:



m Vcnonb3yiite nocTynublil 361K, BRIpakaiiTech TOYHO M IT0 €Y.

m Msberaiite croBecHBIX MITAMIIOB H 00pa3HBIX BBIPAKCHUM, €CJIM TOJBKO BBI HE YBEPEHBI B
TOM, YTO BaIll COOECETHHK ¢ HUMH 3HAKOM.

m He rosopure cBricoka. He aymaiite, uto Bac He OHMYT.

m loBops 0 3amavax mwmm mpoekre, pacckasbiBaiiTe Bce «mo mwaram». Jlalite Bamemy
co0eCeIHIKY BO3MOKHOCTb OOBIrpaTh Kaik/Iblii IIar OCHE TOr0, KaK Bbl O0BLACHHIIN EMY.

m cxoaure M3 TOro, 9TO B3pOCIIBIL YEIOBEK C 3a7ICPIKKON B PA3BHTHHA UMEET TAKOH 5Ke OIBIT,
Kak H J11000# Apyroit B3pociislii yesioBexk.

m Eciii neo6xoammo. nenoss3yiite niamocTpammi wiH Gotorpaduu. by/ibTe rOTOBEI MOBTOPHUTHL
HECKOIbKO pa3. He casaiiTecs, ecim Bac ¢ mepBoro pasa He HOHSIIH.

m O6pammaiTech ¢ 4eJI0BEKOM C MPOOIEMAMH Pa3BHTHS TOYHO TaK 3Ke, Kak BBI ObI oOparnanucey ¢
moOkM ipyrum. B Geceste o6cyiknaiite Te e TeMbl., Kakue BBl 06CyKIaeTe ¢ JIPYTUMU JTFOJILMH.
Hanpumep, miaHel Ha BBIXOJHBIE, OTIYCK, [OTOAA, MOCTETHHE COOBITHSL oOparairech
HEIIOCPEICTBEHHO K YeJIOBEKY.

m lloMHuTe, 9TO MOMM C 3aiepKKOM B PAIBUTHH IeecOCOOGHBI M MOT'YT TOJMUCHIBATE
AOKYMEHTBI, KOHTPAKTbI, FOJIOCOBATH, IaBaTh COTNIACHE Ha MEAMIIMHCKYIO TOMOIIb | T.].

4.5 Tlpasuna sTHKeTa 1M OOIIEHAN ¢ HHBAIHIAMHE, HMEIOIHMHA TCHXHYCCKHEe HapyLICHHS:

m [lcnxuueckue HapylieHHs — He TO Ke Ccamoe, YT npoGnems! B paseuthd. Jlogm ¢
TICUXUYCCKAMH ~ TIPOO/IEMAMH  MOTYT  HCHBITBIBATH  IMOIMOHANLHBIC PACCTPOHCTBA MM
3aMEIIATENBCTBO, OCIOKHAIOIIHE UX JKI3Hb. Y HUX CBOH OCOOBIH 1 H3MEHYMBHIN B3IJIAA HA MU.
m He majo xymarte, 9T0 /IO C NCHXMYECKHMH HAPYIICHUSIMH 00S3aTe/IBHO HYKJIAIOTCS B
JIOTIOJIHUTEILHOM IIOMOIIH | CHICIHAIEHOM 0OpPaIeHHH.

m OOpammaiiTech ¢ MOJBMH € IICHXHYECKUMH HApYIICHHAMH Kak ¢ JHuHOCTAMH. He HY)XHO
ACIATL NPEHICBPEMEHHBIX BBIBOLOB HAa OCHOBAHWHU OIbITa OOLICHMS ¢ JPYTMMH JIOJBMH C
TaKoH ke HOopMoit HHBAIMIAHOCTH.

m He crenyer nymars, 4To JOM ¢ NCUXMYCCKHMH HADYIIEHHSMH Gomee JAPYTHX CKJIOHHBI K
HacHIHio. 910 Mud. Ecin Bbl IpykentoOHbl, oHl GyIyT 1YBCTBOBATH Cebd CIOKOHHO.

m HeBepHo, 4TO /IHOMM € NCHXMYECKMMH HAPYIUCHHSIMH HMEIOT npoQJieMbl B IOHUMAHWH WU
HIDKE TI0 YPOBHIO MHTE/IEKTa, d9eM OOJBbINMHCTBO Imoxed. Ecim desloBek, HMeErOImit

TMICUXHHICCKHE HAPYLICHUA, PACCTPOCH, CIPOCHTE €0 CIIOKOMHHO, YTO BBl MOKETE CJIENATh, YTOOBI
TOMOYb €My.

m He roBopuTe pe3ko ¢ 4eT0BEKOM, HMEIOMIMM TICHXHIECKHS HapyLIeHHUs, JAXKe €CITH Y Bac eCTh
JUIS 5TOTO OCHOBAHHSI.

4.6. IlpaBuia STHKETa IPU OOIICHUY ¢ HHBATH/IOM, HCTIBITBIBAKOIIHM 3aTPY/IHEHUS B PEYH:

m He urnopupyiite mosei, KOTOPLIM TPYAHO TOBOPHTS, HOTOMY YTO TIOHATh MX — B BALIUX
MHTEpecax.



m He mepeOuBaiiTe W He MOMpaBigHTe YeTOBEKA, KOTOPBIH HCHBLITHIBACT TPYAHOCTH B PEUH.
HaunHaiiTe rOBOPUTH TOIBKO TOT/1a, KOT/1a YO€IHTeCh, 4TO OH yiKe 3aKOHYHJI CBOIO MbIC/Ib.

m He nprTaiitech yeckOpuTh pasroBop. bypTe TOTOBBI K TOMY, UTO pasroBOp ¢ YEJIOBEKOM ¢
3aTpyAHEHHOH pevnio 3aiiMer y Bac Oombme BpemeHH. Ecim  Bbl  clemmre, Jydile,
W3BHHUBIINCH, IOTOBOPUTHCA 00 * 0OIIIEHUH B JIpyroe Bpems.

m CMOTpHTE B MO cOOECeTHHKY, MOIepKHBaiiTe BU3yanbHblit KoHTaKT. OTHaiiTe s10ii Gecene
BCe Ballle BHUMaHHE.

m He nymaﬁ’re, YTO 3aTPYJAHEHHA B PEUH — II0Ka3aTellh HU3KOT0 YPOBHS HHTE/LJIEKTA 1€/ 10BEKA.
| CTapaﬁTer 3a/1aBaTh BOMPOCEI, KOTOPERIE TPCGYI-OT KOPOTKHX OTBETOB HIIH KHBKA.

m He nmputBopsiitecs, eciim BbI He TOHSITH, YTO BaM ckazaimd. He crecHSNHTECH 1EPECTIPOCHUTS.
Ecmn

BaM CHOBa HC YHA/IOChH IIOHSTH., IOIIPOCHTC IPOM3HECTH CJIOBO B DoJsiee MeIICHHOM TEMIIE,
BO3MOJKHO, 110 6YKBEI.M.

m He 3a0biBaiite, 4TO 4YeNOBEKY € HapylIeHHOH peybl0 TOXNE HYXKHO BbicKazatbed. He
nmepeduBaiiTe ero u He nojasasiiTe. He Topomnute ropopsirero.

m Ecii y Bac BO3HUKAIOT MPOOAeMBl B OOIIEHWH, CNIPOCHTE, HE XOUET JIM Ball CODeCeIHMK
MCII0JIB30BAaTh JPYroi cnocod Hanucarh, Hale4yaTarh.



